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\/I:, Marlene H Dol-tch 
Sccrelary 
kccleral CoiiiiiitiiiicatioiiS Commission 
445 T\\cIfil- Street, S W  
Rooin CY-8402 
1 V ; i s h i n ~ t o n .  D C 20554 

RC Pci-iiianeiit Cost Alloca~ioiis Manual for the Seuaralion of Reyulated and 
Noiire~ulatcd Costs for The Soulhcm New Enqlaiid Telephone Company 

[ ) e x  Ms Dortcli 

I’ursunnl to Seclioi i  64 90;(b) of the Cominission’s rules. as amended by the Repo,o,-i i d  

Ori lcu  in CC Docket No 99-253, The Sotithcm Ne\\. England Telephone Company 
(.‘SNET”) rcspectttilly submits a n  origiiial and thee  copics o f a n  updated Cos1 Allocation 
4~I:iiitial ( - T A M . - )  l i l ing i b r  Tlic Southern New Eiigland Telephone Conipany 

-- 

1 l i i s  a i i i i i i i i l  CAM filing Incorporates ii descnplion ofrevisions to cost pools and technical 
:iiid i ia i ’ ra l ive changes to the CAM All  changes to tlic CAM can bc idenlif icd by 
annotalions iii [t ic ri$t Iiand margin of cach revised page and arc described in the 
al lxhnient 

PIc;isc stamp and rctuiii (hi :  provided copy to confii-in your receipt of this  filing 
coiitact iiic at  ( 2 0 2 )  326-8919 should you have any questions about this C A M  filing. 

Please 

, ,/  

Miclielie lhunias, ExecLiubc Director - Fedcral Regtil;ilory 

Enc Iostii~cs 
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TRANSMITTAL LETTER MATRIX 

DECEMBER 23.2003 CAM REVISIONS 
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Knowledge leiituiei L P 
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TR4NSMITTAL LETTER MATRIX 

DECEMBER 24.2003 CAM RE\'ISIOKS 

"as a cei l ing 

QUAKTIFICATION 
E M O N _ E O R ~ 4 X X  QECHANGE 

Adhetence [o [he Repon 2nd Order and  Fuirher 
Noricc of PiopoPed RulemaLin. released on 
ho iembcr5 .  2001 HI CC Dockei n o  00.109 

N l 4  

"cxcepr rhar [he firs1 $500,000 of services on a 
wwcc~hy-service bdcis. pzi year per alfiliare, 
may he recoided dt full! dismhured cohI" 

Adherence in the Repori and Order and Fuliher 
Yonce ok Proposed Rulcinahng released on 
Novembcr 5, 2001 In CC Docker no 00-190 

K I A  

i e i i i c e s  cold to att i l tare w i l l  bc recaided ai "the highel o t  fa i t  m a h e i  ialue or Telco 5 Tull! ,Adherence io the Report and Oldct and  FUI the, 
disrribured cos1 w i l l  he uscd as a flooi for Notice of Pioposed R u l e m k n g  relcaned on 
recording on Telco s books, except tlial tlic f i rs1 Uobeinber i, 2001 ~n CC Docket no 00- I99  
$500 000 01  \el i lce, on a 5 5 1  me-b) -sei WLC 

basts. per ?car. per aliili3tc. r n d y  bc recordcd al 
fu l l )  disrnbutcd cii\t" 

N l 4  
ilie liipher o f  fail rnaikct \ ' d lue  o r  f u l l y  
disri ibured c o d  
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TRANSMITTAL LETTER MATRIX 

DECEMBER 24 2003 CAM REVISIONS 

Bil l ing Suppoit Sei~viLes 1Preiadinp Piicrl 

The Southem hew England Telephone Company 
piovlde, telrcornmunmtion \er>'(ce\ io SBC 
Telecom, Inc l e s  than $10,000 

T I l n  clidngc resulrs ~n an estlrnatcd 
irnpaLl io Repulaied Opeiatluni o r  

The Southern New England Telephone Company This cliange lesu l ib  in an ertlmared 
providcs bLlling support seniccs (0 SBC Advanied irnpacl to Regulared O p e ~ a i ~ o n i  o f  
Solurions. Inc l e s  r l i m  5 I00 000 

Thc Southern he\"  England Trlcplione Cornpan) 
prowdes billing wppon sei\ ices 10 Sourliwchrel~n 

Bell Communications S r i v ~ c o ,  l i i c  

h a  clidnfe rchl i l tb In  ill1 e rulndted 
irnpacr lo Regulated Ope~mons ot 
le55 llliill 6100 000 
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TR 4NSMITT.a LETTER MATRIX 

DECEMBER 24,2003 CAM REVISIONS 

CHANGE TO 
Uaskcting se i~ ices  and suppo~i (FDC) 

Mai kering sei\'ices and suppoit (FDC) 

Marketing sc i v i cc?  and suppurr (FDC) 

Mill kerins s e w i c e i  and suppoi1 (FDC) 

QULITIFIC.4TION 
QLCHWE R E A S O N Y R  CXULNGE 

The Southern New tileland Telephone Company 
nu longri provides maikrr ing sei \'ices and \uppoi t 
to SNET ,America. Inc due  10 d corpmAte 
I eolcanizatlon 

N/A 

The Sourhern New Ensland Telcphone Company 
no lonfei piovidcs rnaikctina services and cupport 
LO SNET Diversified Group l i ic due IO a corpoidte 
ieoiganizauon 

The Southein Neu Ensland Tcleplione Company 
no longci piovidcs maikermg sci\iccs and suppolI 
LO SBC Global Sen ice\ Inc 

ii14 

This chan;e ~ c s ~ i i i i  in 411 esilmarsd 
impail IO Regolaed  Opc,al~ons (it 
Icss ili:iii $30.000 

The Southern Ne=' Enelmd Telephone Cornpdny 
no loiigei piobides mdrkctinp ici! ices and sllpparl 
i o  SHC Tclccom I n i  ICII 11?.in K?O 000 

Thia cl iange i esu l i i  i n  dn eiiirnaied 
impacr 10 Kegulaied Opc~auons I n  
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DECEMBER 24 20(13 CAM REVISIONS 
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Thls clianpc l esu l rs  ~n ~n esrlInaled 
i i i r px r  lo Regulated Ope,arlrjn, oi 
lcss than 6 I O  000 

C r n H l A T Q  R B n H A W G E  02 .mm GE 
Piopcrly Kental Serv iLm (FDCIFMV) The Sourliein Sen' England Teleplione Cornpan? 

pro, ides p o p e r y  icnral i e r w e s  IO Sourhwesleln 
Bell Mosapmg SenIce7 IIIC 

Piopeny Renial Sei v i ce?  (FDCIFMV) 

Lcored Space (FDC) 

The Southein New England Teleplione Company 
provides plopell? renlal seili~es io SBC 
DaraComin, Inc le85 rhan %30.000 

This ihangc  resulrs in .,n esr,marcd 
impaci IO RccuiAred Opci.ir~oni ot 

The Southern Neb' Enzland Telephone Company 
oLcasion.dly provides tclecommuniidtion se i \  Ices 
LO SBC Ad\'aiiced Solurions Inc 
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DECEMBER 24, 2003 CAM REVISIONS 

Training & Dei.elopmenr (FDC) SBC Opeiations. Inc nu  longcl provides rrainine & Thiy clidnpe ICSUIES 117 an esrlmalcd 
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EXHIB.. ,* - TRANSMITTAL LETTER MATRIX 

DECEMBER 24.2003 C4M REVISIOVS 

CHmm REAsa;”: FOR CH h;E: 
MARKETING A N D  SALES Corpuiare Reoiganirarion 
Consumer Sei b’iccs 
Rcsidence Setvice Cenlern X 

Cusmmer Service Cenreri X 
Supervisory and Suppoir X 

Businesi Service Cenreib X 
Service Order Enuy Center X 
Superwroiy and Suppoir X 

Busines? Serwccs 

Marketing Y 

QUANTIFICATIOK 
DE CZAN_GF; 
Y14 



THE SOUTHERN NEW ENGLAND TELEPHONE COMPANY 

COST ALLOCATION MANUAL 

December 24, 200.3 





THE SOUTHERN NEW ENGLAND TELEPHONE COMPANY 

COST ALLOCATION MANUAL 

TABLE OF CONTENTS 

INTRODUCTION 

NONREGULATED ACTIVITIES INFORMATION 

INCIDENTAL ACTIVITIES 

CHART OF CORPORATE AFFILIATES 
ID 

TRANSACTIONS WITH AFFILIATES 

COST APPORTIONMENT TABLES 

TIME REPORTING PROCEDURES 

Section I 

Section I1 

Section I11 

Section IV 

Section V 

Section VI 

Section VI1 





The Southern New England Telephone Company 
Cost Allocation Manual 

SECTION I 

INTRODUCTION 



INTRODUCTION 

1.1 PURPOSE 

The Southern New England Telephone Company’s (Company) Cost Allocation 
Manual (Manual) documents the procedures that are used to separate the 
costs of regulated telephone services from nonregulated activities in 
accordance with the Federal Communications Commission’s (FCC) Report 
and Order in FCC Docket 86-111. 

This Manual will be revised as necessary to reflect any changes in the 
Company’s service offerings and changes due to FCC regulatory 
requirements. 

1.2 SCOPE 

This Manual contains the following sections: 

SECTION I Introduction 

SECTION I1 Nonregulated Activities Information 

SECTION 111 Incidental Activities 

SECTION IV Chart of Corporate Affiliates 

SECTION V Transactions with Affiliates 

SECTION VI Cost Apportionment Tables 

SECTION VIITime Reporting Procedures 

The Southern New England 
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1.3 FULLY ATTRIBUTABLE COSTING METHODOLOGY 

This Manual reflects the FCC’s prescribed fully allocated costing concept. 
This approach apportions the Company’s costs, either directly or indirectly, 
among cost objectives (i.e., regulated, nonregulated or common) based on the 
principles of cost causation. Costs are apportioned to a cost objective if a 
cause and effect relationship can be observed between that cost and its cost 
objective. The combination of full allocation and cost causation constitutes 
allocation on a fully attributable cost basis. This relationship may be 
exclusive, in which case a cost can be directly assigned to a single cost 
objective without requiring attribution. In some cases, costs are incurred by 
regulated services and nonregulated activities which can be attributed to 
these two cost objectives based upon direct or indirect measures of cost 
causation. In other cases, costs are incurred by regulated services and 
nonregulated activities which cannot be directly or indirectly attributed 
between cost objectives and require the use of a general allocator. 

Consistent with Part 64 Rules and Regulations, this Manual recognizes costs 
as falling into four categories, 

. Directly Assignable: Costs of assets andor  resources which are 
incurred exclusively for providing regulated services or nonregulated 
activities. 

Directly Attributable. Costs of assets and/or resources which are 
incurred to provide both regulated services and nonregulated 
activities and are apportioned using direct measures of cost 
causation. 

Indirectly Attributable: Costs of assets and/or resources which are 
incurred for both regulated services and nonregulated activities and 
are apportioned using indirect measures of cost causation 

Unattnbut-. Costs of assets and/or resources which are incurred 
for both regulated services and nonregulated activities, where no 
direct or indirect causal relationship exists. These costs are 
apportioned to both regulated services and nonregulated activities by 
utilizing a general allocator. 

The Southern New England 
Tclephone Company 
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1 4 MAXIMIZATION OF DIRECT ASSIGNMENT 

The following cost attribution guidelines support the procedures in this 
Manual: 

. Costs are directly assigned to either regulated services or 
nonregulated activities to the maximum extent possible. 

. Costs which cannot be directly assigned to either regulated services 
or nonregulated activities are grouped into homogenous cost 
categories and allocated in accordance with direct or indirect 
measures of cost causation 

. When neither direct nor indirect measures of cost causation exist, the 
common cost category is allocated based upon a general allocator 
computed by using the ratio of regulatednonregulated expenses 
directly assigned or attributed to total expenses. 

This process maximizes direct assignment of costs and thereby minimizes the 
residual to be spread on a non-cost-causative basis. 

1.5 FINANCIAL ANALYSIS SYSTEM 

The Financial Analysis System (FAS), a computer-based management 
information system, is utilized by the Company to identify and track costs 
and provide information regarding the employment and deployment of 
resources. The Financial Analysis System permits the capturing of 
expenditures by organization, by discrete function, and by type of 
expenditure This system directly translates into the USOA-Part 32 account 
structure and thus provides a comprehensive audit trail of these costs. 

Financial Analysis System Codes (FAS Codes) have been established to 
support the system Every transaction undertaken by the Company 
including labor, material and supply invoices, vouchers and other journal 
entries are encoded with FAS Codes as follows: 

The Southern New England 
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Activity Code (AC) 

The AC designation on each transaction identifies the business 
function served by the transaction and is translatable into a distinct 
USOA-Part 32 account. Activity Codes (ACs) designate the nature of 
the tasks or functions being performed by a n  employee according to 
hidher job assignment. Each employee may be assigned several ACs 
to capture the variety of work activities being performed. 

. Responsibility Code (RC) 

The RC designation required on each transaction in the Company 
identifies the organization in the corporate structure charged with 
the cost. The Company has established an extensive RC hierarchy 
whereby each employee within a n  organization or work group has  
been assigned one RC Each nonregulated activity is assigned a 
unique nonregulated RC as  well. As new nonregulated products and 
services are researched, investigated and developed, distinct 
nonregulated RCs are established by the Controllers Department to 
identify these costs. The use of RCs on all transactions permits the 
direct reporting of expenditures to regulated services or nonregulated 
activities. 

. Expenditure Code (XC) 

The XC designation required on each transaction identifies the 
nature of the expenditure. This series of codes has been established 
on a very detailed basis to allow for the tracking of all components of 
wages, direct and indirect nonwage costs, material purchases and 
corporate transactions 

1.6 U_Sx OF TARIFFED RATES FOR TARIFFED SERVICES 

The FCC Part  64 Rules and Regulations require that tariffed services be 
provided to a nonregulated activity a t  tariffed rates. Tariffed services are 
used in the provision of regulated network components to nonregulated 
activities 
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